
 

 

 

Unlocking procedure for 1999-2000 current products 
 
 

All 55xxx, 54xxx, 5605, 56050, 4502, 4441 & 4440 series unit 
 
Before trying to Retrieve the Existing Code make sure the unit is displaying "CALL 
800", if it is displaying "DISC" the unit needs to be locked-up by inserting any CD. 
 
I) How to Retrieve the Existing Code: 
 

1) Press and hold PRESET #6 first, then press and hold the AM/FM button, hold both button together for 10 seconds. 
2) The display will read "SEC" then the 6 digit SECURITY CODE will appear. 
3) Verify the 6 digit SECURITY CODE (If the unit is a 5440 or 54400, please see Fig. A). 
4) Call Technical Department at (800) 421-1996 to obtain the new UNLOCK code. 
 

 
 (Fig. A) 

 
II) The UNLOCKING procedure: 
 

1) Before entering the new UNLOCK code, make sure the 6 digit SECURITY CODE is still on the display of the radio. 
If not press and hold PRESET #6 first, then the AM/FM button together for 10 seconds to bring the SECURITY 
CODE back up. 

 
2) (Note this is a 10 seconds procedure) Enter UNLOCKED CODE by pressing TUNE UP button (∧) on the right side 

of the unit once, display will show 6 dashes. Press preset #1 over and over until you see the first digit of the new code, 
PRESET #2 for the second digit, and PRESET #3 for the third digit. Press TUNE DOWN button (∨) on the right side 
of the unit once to enter the last three digits of the code (DISPLAY WILL NOT CHANGE). Use PRESET #1 for 
fourth digit, PRESET #2 for fifth digit, and PRESET #3 for the sixth digit. 

 
3) After confirming the UNLOCK CODE on the display, press and hold the AM/FM button for 2 seconds. Display 

should read "OK" or give you 3 dashes (If the display reads "ERR", you MUST re-enter the UNLOCK CODE again). 


